
 
 
Article 1 – Identification du vendeur / seller identification 
The sale of works on the website www.carolinevis.com is made by: 
Ets. Caroline Vis 
Address: 3 Rue Frédéric et Iréne Juliot Curie, 22620 Ploubazlanec, France 
Phone: +33 78 545 1051 
Email: info@carolinevis.com 
SIRET: 833 468 945 00013 
VAT / TVA intracommunautaire: FR17833468945 
Maison des Artistes number: V590787 
These Terms and Conditions apply to all online orders of artworks made via the Website. 

 

Article 2 – Governing law & jurisdiction 
These Terms and Conditions are governed by French law. In case of dispute, the competent 
courts in the jurisdiction of Rennes shall have exclusive jurisdiction, unless overridden by 
mandatory consumer protection rules. 

 

Article 3 – Description of works 
Each artwork is described with care including the title, dimensions, medium, date, signature, 
and photograph(s). However, photograph(s) are for illustration purposes and not contractually 
binding — slight variations in colour, texture, framing can occur. 

 

Article 4 – Price & VAT 

• Prices are indicated in Euros (€), inclusive VAT, unless otherwise stated. 

• For delivery outside the EU, the buyer is responsible for import duties, customs fees, VAT 
(if applicable in buyer’s country). 

• Delivery costs are added separately, clearly shown before final order confirmation. 

• The price applicable is the one displayed at the time of purchase confirmation. 

 

Article 5 – Ordering & contract formation 

• The buyer creates an order on the Website, provides necessary information (name, 
address, contact, payment). 

• By confirming the order, the buyer accepts these Terms. 

• The contract is formed when payment is confirmed and a confirmation email is sent. 

• The seller reserves the right to refuse or cancel any order, for example in case of stock 
unavailability, irregular payment, or suspicion of fraud — in which case payment is 
refunded. 
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Article 6 – Payment 

• Payment must be completed in full before shipment. 

• Acceptable payment methods: credit card (via secure gateway / PayPal), bank transfer, 
or other methods as offered on the Website. 

• The artworks remain the property of Caroline Vis until full payment is received (retention 
of title clause). 

 

Article 7 – Delivery & risk transfer 

• After payment receipt, the artwork is prepared and shipped within a specified timeframe 
(e.g. 5–10 working days). 

• The buyer must inspect the delivered package immediately. 

• The risk of loss or damage passes to the buyer once the item is handed to the carrier. 

• The seller arranges insured shipping; in case of damage en route, the buyer must report 
within [48 h / 72 h] with photos and refusal, in order to make a claim. 

 

Article 8 – Right of withdrawal / returns 

• Under EU consumer protection laws, non-professional buyers have 14 days from receipt 
to withdraw, except where exceptions apply. 

• Exclusion: commissioned artworks (custom / made-to-order) are excluded from return 
unless defective. 

• Returned works must be in original condition, original packaging, at buyer’s cost (unless 
defect). 

• Refund excludes original shipping costs (except if legal requirement or seller’s fault). 

 

Article 9 – Intellectual property rights 

• The artist (Caroline Vis) retains all copyright, reproduction, adaptation, and 
representation rights. 

• The buyer acquires only the physical object; it is forbidden to reproduce, photograph, or 
sell reproductions without written consent. 

• The buyer may display the artwork privately; any public display or commercial use 
requires permission and possibly licensing. 

 

 



 
 
Article 10 – Resale royalty 

• In accordance with EU regulations (Directive 2001/84/EC), when the artwork is resold by 
a professional gallery or intermediary, the artist is entitled to a resale royalty. 

• This royalty is not handled in this contract, but buyers should be aware that when the 
artwork is resold under qualifying conditions, a portion may be owed to the artist. 

 

Article 11 – Liability & limitations 

• The seller is liable for delivery of non-conforming or damaged works at the time of 
reception if claim is made on time. 

• The seller is not liable for indirect damages, loss of profits, or delays beyond the carrier. 

• In case of delay beyond estimated delivery, buyer has no automatic right to 
compensation, unless proven fault by seller. 

 

Article 12 – Force majeure 

• The seller shall not be liable for non-fulfillment due to events beyond its control (e.g. 
natural disasters, strikes, transport interruptions, pandemics). 

• If delay exceeds a reasonable period, buyer may cancel and receive refund of amounts 
paid (excluding shipping already incurred). 

 

Article 13 – Changes to Terms 

• The seller may modify these Terms at any time. 

• Terms applicable to a given order are those in effect at the time of order confirmation. 

• Changes do not retroact on previously confirmed orders, unless mutually agreed. 

 

Article 14 – Data protection 

• Personal data collected are for order processing, communication, marketing (with 
consent). 

• Data is processed in compliance with GDPR / RGPD. 

• Customers have rights: access, rectification, erasure, limitation, objection, portability. 

• For privacy policy details, see separate Privacy Policy page. 

 

 



 
 
Article 15 – Dispute resolution 

• In case of dispute, parties will first seek amicable resolution. 

• If unresolved, consumer clients may refer to a consumer mediator (e.g. via EU ODR 
platform). 

• Jurisdiction is as in Article 2. 

• If a clause is invalid, the rest remains valid.  


